
Catching Black Cats in Dark Rooms:
Capturing the Expertise of Baby Boomers before They’re Gone

The loss of expertise occurring as baby boomers 

retire is a huge problem. Expertise is an asset to be 

preserved, enhanced, and disseminated. Easier said 

than done. Expertise is transparent to the expert. 

The most valuable expertise can't easily be 

articulated. Tacit expertise reveals itself through 

intuition almost magically. This session reveals 

practical methods for turning tacit expertise into 

explicit expertise. 

Learning Objectives:

• Learn the importance of Expertise

• Understand the Neuroscience of Learning

• Become aware of the Power of Personal 

Disclosure

• Learn the Neuroscience of Learning Agility

• Manage Learning and Risk
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